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RLPS Citizen Portal: Presentation Content

 Citizen Access Account Creation
— Site address: https://rlps.abc.tn.gov/citizenaccess/

— Types of Account
1. Individual User Account
2. Organization User Account

— Create both types of Accounts
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RLPS Citizen Portal: Types of Accounts

» Organization / Business

This is an account for a business that is a TNABC license or a
certificate holder.

> Individual

This is an account for an individual who is a TNABC permit holder
and or a business representative that will be managing a business
account.
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RLPS Citizen Portal: Account Creation

= Enter https://rIps.abc.tn.gov/citizenaccess/ in the web browser

TN

Alcoholic Beverage

Commission

Substitute Form For Required Documents v TABC Main Website v

Register for an Account ~ Login

Licenses

Advanced Search v

E-mail: Password: | Logi

[C] Remember me on this computer I've forgotten my password  New Users: Register for an Account

Welcome to the TABC Regulatory Licensing Permit System.
We are pleased to offer our citizens, businesses, and visitors access to Tennessee State government services online, 24 hours a day, 7 days a week.

The Tennessee Alcoholic Beverage Commission is fulfilling our promise to deliver powerful e-government services and provide valuable
information about the community while making your interactions with us more efficient, convenient, and interactive. To use ALL the services we
provide, you must register and create a user account. You can view information, get questions answered and have limited services as an anonymous
user. We trust this will provide you with a new, higher level of service that makes living and working in our amore g

To file a COMPLAINT regarding a TABC licensee, click the Licenses tab and accept the disclaimer. You will then be taken to the Complaint Intake

Form.

General Information

Search for a Provider/Education

TN Tennessee
— State Government



https://rlps.abc.tn.gov/citizenaccess/

RLPS Citizen Portal: Account Creation

= Click the “New Users: Register for an Account” link
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TN

Alcoholic Beverage

Commission

Substitute Form For Required Documents v TABC Main Website v

Register for an Account ~ Login

Licenses

endoncte New Users: Register for an Account

E-mail: Password: | Logi

[C] Remember me on this computer I've forgotten my password  New Users: Register for an Account

Welcome to the TABC Regulatory Licensing Permit System.
We are pleased to offer our citizens, businesses, and visitors access to Tennessee State government services online, 24 hours a day, 7 days a week.

The Tennessee Alcoholic Beverage Commission is fulfilling our promise to deliver powerful e-government services and provide valuable
information about the community while making your interactions with us more efficient, convenient, and interactive. To use ALL the services we
provide, you must register and create a user account. You can view information, get questions answered and have limited services as an anonymous
user. We trust this will provide you with a new, higher level of service that makes living and working in our amore g

To file a COMPLAINT regarding a TABC licensee, click the Licenses tab and accept the disclaimer. You will then be taken to the Complaint Intake

Form.

General Information

Search for a Provider/Education




RLPS Citizen Portal: Account Creation

= Acknowledge the TN Privacy Statement

Register for an Account Login

Licenses

Advanced Search =

Account Registration

You will be asked to provide the following information to open an account:
« Enter your email address and choose a password
« Personal and Contact Information

« License Numbers if you are registering as a licensed professional (optional)

Please review and accept the terms below to proceed.

State of Tennessee Web Site Privacy Statement A
The privacy, confidence, and trust of individuals who visit the

State of Tennessee web site are important to us. No personal
information is collected at this site unless it is provided

voluntarily by an individual while participating in an activity

that asks for the information. The following paragraphs

disclose the information gathering and usage practices for the
web site

[ thave read and accepted the above terms'ﬁ Check the box to accept the terms and click the button
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RLPS Citizen Portal: Account Creation

= Complete the Login —
Account Registration Step 2:
H Enter/Confirm Your A t Inf ti
Information e Te e mermaten —

= Click the “Add New"

button under

Contact o
Information
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RLPS Citizen Portal: Account Creation

= Enter Individual (Personal) account contact information
— Enter the information and add a contact address

Select Contact Type x
Select Individual from the dropdown list to enter information akous
people. .
Select Organization from the dropdown list to enter informatiol ContaCt Informat' on x
businesses. . .
*First: Middle: *Last:
*Type: .
SSN/ITIN Birth Date:
Individual
Qrganization
*Primary Phone: Secondary Phone:
Discard Changes)

s . Contact Information
*E-mail:
Contact Address Information
This is the Mailing address (where mail is received).
¥ Contact Addresses

* Address Type:
Add a Contact Address Mailing v

To edit a contact address, click the addrass link.
Required contact address type(s):Mailing * Address Line 1:

Showing 0-0 of O

Address Type Address Address Line 2:

No records found.

*Country: *City: *State: *ZIP Code:

United States ¥ --Selact-- -

Save and Add Another Discard Changes
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RLPS Citizen Portal: Account Creation

= Enter Organization (Business) account contact information
— Enter the information and add a contact address

Select Contact Type x

Select Individual from the dropdown list to enter informati

people. Contact Information X
Select Organization from the dropdown list to enter infonm

businesses. *Legal Business Name:

Individua
nization
*Primary Phone: Secondary Phone:
Discard Changesg
) Contact Information
*E-mail:
4 Contact Address Information

This is the Mailing address (where mail is received).
¥ Contact Addresses

* Address Type:
Add a Contact Address Mailing -

To edit a contact address, click the address link.

* Address Line 1:

Showing 0-0 of 0
Address Type Address Acti Address Line 2:

Mo records found.

*Country: *City: *State: *ZIP Code:

United States¥ --Select-- b
ﬂ E—— Dvcard chees
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RLPS Citizen Portal: Account Creation

= Click the “Login Now”

button to log into -

your account 8-

Your account is successfully registered.

Congratulations. You have successfully registered an RLPS account.

Account Information

E-mail: John.doe@gmail.com
Verified E-mail: John.doe@gmail.com
Password: s
Security Question: Who are you

Contact Information
John Sweet Doa Primary Phone: 213-963-4718

John doe@gmail.com Mobile Phone: 319-483-2419

Contact Address List
¥ Contact Addresses
Showing 1-1of 1
Address Type Address Action

Mailing 123 Eden RD
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RLPS Citizen Portal: Account Login

= Enter your email
address

= Enter your
password

= Click the login
button
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Reqgister for an Account  Login

Licenses

Advanced Search =

E-mail: || Password:

D Remember me on this computer I've forgotten my password New Users: Register for an Account

Welcome to the TABC Regulatory Licensing Permit System.
We are pleased to offer our citizens, businesses, and visitors access to Tennessee State government services online, 24 hours a day, 7 days a week.

The Tennessee Alcoholic Beverage Commission is fulfilling our promise to deliver powerful e-government services and provide valuable
information about the community while making your interactions with us more efficient, convenient, and interactive. To use ALL the services we
provide, you must register and create a user account. You can view information, get questions answered and have limited services as an anonymous
user. We trust this will provide you with a new, higher level of service that makes living and working in our community a more enjoyable experience.

To file a COMPLAINT regarding a TABC licensee, click the Licenses tab and accept the disclaimer. You will then be taken to the Complaint Intake
Form.

General Information

Search for a Provider/Education

Licenses

Create an Application
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You are now
successfully

logged into your

account

RLPS Citizen Portal: Account Login

Logged in as:John Sweet Doe  Collections (0) Account Management

m Licenses

Dashboard My Records My Account Advanced Search =

Hello, John Sweet Doe

My Collection (0) View Collections

You do not have any collections right now.

Work in progress {7)

View All Records
Record Mame Record 1D Creation Date
Mo records found

Logout







